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Education

B.A. in English Literature
University of Connecticut

M.S. Business Administration
Northeastern University

NECB Courses Taught

Business Writing and Communications

English Composition

Leadership and Management
Marketing

Quality Customer Service

Notes

Now in his 17th year with the College, Mr. Shea is a two time Shaunessy Award winner as
“Instructor of the Year" as recognized by his peers and students. He is a seasoned marketing-
communications professional whose company, Effectively Efficient Communications, serves a
variety of clients in the financial services, healthcare, and legal industries. Also a two time-

national award winner for copywriting and marketing initiatives, Mr. Shea brings vast industry
experience to his classes.



