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How to Download the GoCourse Player and Access Your Course

WHY should | download the software?

Due to the video and graphic quality of your online course, it is highly recommended that you follow
these instructions to download the GoCourse Player and gourse software. Once downloaded, you

will have the flexibility to access your course anywhere, anytime, or anyplace your lifestyle demands!
The download of the GoCourse Player will be speedy. However, depending on the course and your
internet connectiom speed, the course download may take up to several hours. Please plan to start the
download during a time when you do not need to access your computer. Some students have found it
helpful to begin the download in the evening so their course is readydif@ving morning.

You also have the flexibility of accessing the course online by logging into the following website:
https://necb.gocourse.net/ If you choose this method of course access, you may experienceessw
due to the video streaming and graphic elements of the course.

The steps below are only required when you run the Epic Player setup the first time. After the Epic
Player is installed on your computer, you can access your courses anytime by clickiegepic Player
icon on your desktop.

NOTE; If you have Windows 7 or Windows Vista you will need to make sure you download the install
file to a folder on your computer during Step 2 instead of running the program over the network. Once
the download $ complete you will navigate to the download folder and right click on the install file
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1. Make sure you have the following software installed on your compuitgnour operating
sysem is Windows 7, this softwa will most likely already be installed so you paaceed to
step 2.

a. Microsoft .NET 3.5 SRIFree download at:
http://www.micro soft.com/downloads/details.aspx?Family|ID=ab9933@1 a413d
831981da479ab0d7&displaylang=en

b. Windows Media Player 10 or latEree download
c. Adobe Flash PlayerEee download

2. Download Epic Playet http://higheredholdings.com/Epic/Downloads/Epiclnstall.exe

3. After starting the program installation, select Run to start the Epic Player install.


https://necb.gocourse.net/
http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7&displaylang=en
http://www.microsoft.com/downloadS/details.aspx?FamilyID=b446ae53-3759-40cf-80d5-cde4bbe07999&displaylang=en&Hash=i0ZfkPrs51y4lSpxAXrS6nDzlvC6XClCoUqp4Aw5TtuVXAZ0e0UurnUAN9ms1vq45xZoaocQUouR1oxNH2eAXg%3d%3d
http://get.adobe.com/flashplayer/
http://higheredholdings.com/Epic/Downloads/EpicInstall.exe
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File Download - Security Warning ﬁ

Do you want to run or save this file?

@ Mame: Epidnstall.exe
Type: Application, 33.6MB

From: higheredholdings.com

Bun ][ Save ]E Cancel |

potentially ham your computer. f you do not trust the source, do not

|@ While files from the Intemet can be useful, this file type can
b,
= run or save this software. What s the nsk?
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Please select a language:

!@ |Enish (United States)

The program will first check taneure you have theequired software listed in step. 1f you do
not, it will provide you with the websites that you can access to obtain the softhaiiare
installing Epic

After the required software is installed, the Epic Player Setup Wizard will Gtanit Next

Welcome to the EpicPlayer
Setup Wizard

The Setup Wizard will install the latest version of EpicPlayer
on your computer. Click Next”™ to continue or "Cancel” to
exit the Setup Wizard.
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7. If you have multiple user accounts setup on your computer, select whether you would like the
software installed for all users or only your user account. If the computer is for your use only,
f SIS GKS RSTldA G aSGdiAy3d a a90SNBO2Re¢®

<% EpicPlayer Setup

Installation Type
Choose the installation type.

Install EpicPlayer for;
(=) Only for me (Cwner)

(@ Everybody (all users)

Advanced Installer

[ < Back ][ Mext = ] [ Cancel ]

8. TS LINRPIAINI Y gAff | dzi AtYNMEIANN Y f @A ATRE FRXANBQG AN &
Ayadlrtt G2 Fy2G0KSNI RANBOG2NE LX SHaS oNRgasS 2



> NEW ENGLAND
) COLLEGE OF BUSINESS

AND FINANCE

Select Installation Folder
This is the folder where EpicPlayer will be installed.

To install in this folder, didk ™ext™. To install to a different folder, enter it below or didk
"Browse".

Folder:
C:'\Program Files (x88)\Epic\EpicFlayer Browse...

Advanced Installer

AT e 2dzQ

End-User License Agreement

Please read the following license agreement carefully

END-USER LICENMSE AGREEMENT FOR EPIC SOFTWARE

IMPORTAMT-PLEASE READ CAREFULLY. This End-User License
Agreement (the "EULA™) is a legal agreement between Higher Ed Holdings,
LLC, a Delaware limited liability company ("HEH™) and *You,” the recipient of
a copy of the Epic Learnming Management System software product (the
"Software Product™), which product includes computer software, and may
include printed materials, and electronic or "online™ documentation and/or
related items (collectively, the “Software Product™). By downloading,
installing, copying, or otherwise using the Software Product, You agree to be

FrnmA b the termne sed camditiame af thie CHIHE A FWYea Aeomad sarsn te sl sF

@ 1 accept the terms in the License Agreement:

(7)1 do not accept the terms in the License Agreement

Advanced Installer

[ < Back ][ Mext = ] [ Cancel
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Ready to Install
The Setup Wizard is ready to begin the EpicPlayer installation

Click "Install” to begin the installation. If you want to review ar change any of your
installation settings, dick "Back™. Click "Cancel™ to exit the wizard.

Advanced Installer

[ < Back ]k Install | [ Cancel ]

a. If you are using Windows 7 you mggt an error stahg that you do not have privelages
to install the application for all users. If you get this message click on ok to close the
install program.

= o

. You do not have sufficient privileges to complete this installation for all
('_IA users of the machine. Log on as administrator and then retry this
installation.

b. Go back to the dirgtory in which you downloaded the install file, right click on the

~
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you would like to install the program. Then you will continue by taking steps 3 through
10 again.
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Completing the EpicPlayer
Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

Launch EpicPlayer

. <Back Cancel
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12. You are prompted to enter your user credentials and the Epic Web Site (URL).

The Epic Web Site (URLisp://www.necb.edu/config/necb.zip

The credentialstd OO0Saa &2dzNJ Of FaasSa FNBE LINRPOJARSR Ay
information, please call Tech Support8ft0-997-1673.

?j_\

Calendar Search

e

My Notes New Note

Back Forward Home

Epic Player Setup

User Login
Please enter the Epic Web Site address (URL), username, and password for your account and click Continue.

If your system administrator gave you a setup address (URL), enter that here.

Epic Web Site (URL):
Username:

Password:

Advanced Configuration ))
& .:;.‘:;:I:"'-:_-._._ Eplcu

13. Click continue and the Epic player will authenticate and you will be taken to the home screen.
Click on Tools and setagpdate courses to begin downloading your courses. Once the
download is complete you will be able to access your courses.

Technical problems?

Please contact the Help Desk for assistance:

1-800-997-1673

Mondayi Friday: 8 a.m. to 11 p.m. (EST)
Saturdayi Sunday & holidays : 9 a.m. to 9 p.m. (EST)

% support@nech.edu


mailto:support@necb.edu
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You can also visit our Technology Support website for additional information:
http://www.necb.edu/support.asp

14.

15.


http://www.necb.edu/support.asp

