
 

How to Download the GoCourse Player and Access Your Course 

  

WHY should I download the software? 

Due to the video and graphic quality of your online course, it is highly recommended that you follow 

these instructions to download the GoCourse Player and your course software. Once downloaded, you 

will have the flexibility to access your course anywhere, anytime, or anyplace your lifestyle demands! 

The download of the GoCourse Player will be speedy. However, depending on the course and your 

internet connection speed, the course download may take up to several hours. Please plan to start the 

download during a time when you do not need to access your computer. Some students have found it 

helpful to begin the download in the evening so their course is ready the following morning.   

You also have the flexibility of accessing the course online by logging into the following website: 

https://necb.gocourse.net/. If you choose this method of course access, you may experience slowness 

due to the video streaming and graphic elements of the course. 

The steps below are only required when you run the Epic Player setup the first time.  After the Epic 

Player is installed on your computer, you can access your courses anytime by clicking on the Epic Player 

icon on your desktop.  

NOTE ς If you have Windows 7 or Windows Vista you will need to make sure you download the install 

file to a folder on your computer during Step 2 instead of running the program over the network.  Once 

the download is complete you will navigate to the download folder and right click on the install file 

ό9ǇƛŎΦŜȄŜύ ŀƴŘ ǎŜƭŜŎǘ άwǳƴ ŀǎ ŀŘƳƛƴƛǎǘǊŀǘƻǊέΦ  

1.  Make sure you have the following software installed on your computer. If your operating 

system is Windows 7, this software will most likely already be installed so you can proceed to 

step 2. 

a. Microsoft .NET 3.5 SP1 ς Free download at:   

http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-

8319-81da479ab0d7&displaylang=en 

b. Windows Media Player 10 or later Free download 

c. Adobe Flash Player 9 Free download 

2. Download Epic Player at http://higheredholdings.com/Epic/Downloads/EpicInstall.exe 

3. After starting the program installation, select Run to start the Epic Player install.   

https://necb.gocourse.net/
http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7&displaylang=en
http://www.microsoft.com/downloadS/details.aspx?FamilyID=b446ae53-3759-40cf-80d5-cde4bbe07999&displaylang=en&Hash=i0ZfkPrs51y4lSpxAXrS6nDzlvC6XClCoUqp4Aw5TtuVXAZ0e0UurnUAN9ms1vq45xZoaocQUouR1oxNH2eAXg%3d%3d
http://get.adobe.com/flashplayer/
http://higheredholdings.com/Epic/Downloads/EpicInstall.exe


 

 



 

 

4. Select the installation language: 

 

5. The program will first check to ensure you have the required software listed in step 1. If you do 

not, it will provide you with the websites that you can access to obtain the software before 

installing Epic. 

6. After the required software is installed, the Epic Player Setup Wizard will start. Click Next 

 



 

 

7. If you have multiple user accounts setup on your computer, select whether you would like the 

software installed for all users or only your user account. If the computer is for your use only, 

ƭŜŀǾŜ ǘƘŜ ŘŜŦŀǳƭǘ ǎŜǘǘƛƴƎ ŀǎ ά9ǾŜǊȅōƻŘȅέΦ   

 

8. ThŜ ǇǊƻƎǊŀƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƛƴǎǘŀƭƭ ǘƻ ǘƘŜ ά/Υ\tǊƻƎǊŀƳ CƛƭŜǎέ ŘƛǊŜŎǘƻǊȅΦ  LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ 

ƛƴǎǘŀƭƭ ǘƻ ŀƴƻǘƘŜǊ ŘƛǊŜŎǘƻǊȅ ǇƭŜŀǎŜ ōǊƻǿǎŜ ǘƻ ǘƘŜ ŘƛǊŜŎǘƻǊȅ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ άbŜȄǘέΦ 



 

 

9. wŜŀŘ ǘƘŜ [ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘΣ ŀƴŘ ŀŎŎŜǇǘ ƛŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

10. /ƭƛŎƪ άLƴǎǘŀƭƭέ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 



 

 

a. If you are using Windows 7 you may get an error stating that you do not have privelages 

to install the application for all users.  If you get this message click on ok to close the 

install program. 

 

b. Go back to the directory in which you downloaded the install file, right click on the 

ƛƴǎǘŀƭƭ ŦƛƭŜ ŀƴŘ ǎŜƭŜŎǘ άLƴǎǘŀƭƭ ŀǎ ŀŘƳƛƴƛǎǘǊŀǘƻǊέΦ  ¸ƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ 

you would like to install the program.  Then you will continue by taking steps 3 through 

10 again.  

11. hƴŎŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ Ƙŀǎ ŎƻƳǇƭŜǘŜŘ ȅƻǳ Ŏŀƴ ƭŀǳƴŎƘ ǘƘŜ 9ǇƛŎ tƭŀȅŜǊ ōȅ ŎƭƛŎƪƛƴƎ άCƛƴƛǎƘέΦ 



 

 



 

 

12. You are prompted to enter your user credentials and the Epic Web Site (URL).   

The Epic Web Site (URL) is: http://www.necb.edu/config/necb.zip 

The credentials to ŀŎŎŜǎǎ ȅƻǳǊ ŎƭŀǎǎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ȅƻǳǊ ǿŜƭŎƻƳŜ ƭŜǘǘŜǊΦ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 

information, please call Tech Support at 800-997-1673. 

 

13. Click continue and the Epic player will authenticate and you will be taken to the home screen.  

Click on Tools and select update courses to begin downloading your courses.  Once the 

download is complete you will be able to access your courses.  

Technical problems?  
 
 Please contact the Help Desk for assistance: 

 

1-800-997-1673 

MondayïFriday: 8 a.m. to 11 p.m. (EST) 
   SaturdayïSunday & holidays : 9 a.m. to 9 p.m. (EST) 

 
  support@necb.edu 

 

mailto:support@necb.edu


 

You can also visit our Technology Support website for additional information: 

http://www.necb.edu/support.asp  

 

14.  

15.  

 

http://www.necb.edu/support.asp

